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* = Response is required  

Please address these questions relative to outcomes assessment. If you would like to 
attach supplemental documents, exit this form and use the "Attachments" button 
(bottom left-hand corner).  

* 1. What Outcomes were assessed in 2016/17?  

SSO #1: Students will identify the steps to register for the commencement ceremony. 

SSO #2: 75% of users will find the information they need using the Evaluations website 
(www.sdmesa.edu/evaluations). 

SSO #3: Students will understand the difference between Graduation and Commencement. 

* 2. What venues for discussion of outcomes assessment did your program/service area 
have?  

The outcome assessments were reviewed and evaluated on an individual basis by staff then discussed 

during staff department meetings. Additionally, the data/outcomes of commencement registration and 
participation were discussed during the Commencement Committee meetings following the 2017 
Commencement Ceremony. 

* 3. What have these assessments revealed about your program/services?  

There was an increase of students that registered and participated in the 2017 Commencement 

Ceremony, that indicates that the department’s efforts to increase awareness of the commencement 
registration process is having a positive impact. Additionally, we had an eight percent increase in the 

number of students that submitted Petitions for Graduation from last year. However, there are still 

discrepancies in the number of students that submitted a Petition to Graduate and the number of 
students that register and participate in commencement. For instance, we had 2,623 Petitions for 
Graduation submitted, but only 698 student register to participate in the ceremony and 674 that 
actually attended. This discrepancy demonstrates that we still have room to improve our methods and 
policies to ensure that students not only know the difference between petitioning to graduate and 
registering for the commencement ceremony, but also to increase the number of students that 
participate in the commencement ceremony. 

From the survey of those that didn't participate in the 2017 Commencement Ceremony, we learned 

that 88% of them knew that the process to register for commencement was separate from petitioning 
to graduate. For the remaining 12% that didn't know the process was separate, we need to examine 
new ways of expressing this information and making sure students understand it. Through the survey 
we learned that the biggest factor was due to lack of interest in attending. However, another major 

factor was the date of the ceremony, which was scheduled right before finals conflicting with students’ 
study time. Sadly, at least 6% didn't attend because they could not afford the cost. These survey 
results demonstrate the areas we can focus on to improve our participation. 



Even though we had a small increase in the number of petitions handled by our office, we 

had a decrease in the number of students that came into the Evaluations Office. Those 

discrepancies could be due to our efforts to increase communication with students the 

campus community about procedures and deadlines. If the information we provide via print 

media, our websites, and emails is comprehensive and easy to understand it decreases the 
need to visit the Evaluations Office for clarity.  

 

* 4. What do you plan to do with these results? Next steps?  

Evaluations will work with the Mesa Communications Office to develop communications to student to 

increase interest in participation in the commencement ceremony. Also, work with various counseling 
offices on campus to also increase appeal to participate. To address concerns of cost, the Evaluation 
will work with campus partners like EOPS, Student Affairs, and Student Government to expand efforts 

to provide free/low-cost cap and gowns to students that cannot afford it. In collusion with District and 
Student Affairs we can explore alternative dates for the ceremony to ensure it does not conflict with 
finals.  

* 5. Based on your assessments, have you identified any resource needs? Explain.  

The increase in student participation in the commencement ceremony begets the necessity for more 

funding for additional diploma covers. Also, the increase of students petitioning to graduate means 
funding for the increase cost for additional diplomas to be ordered and staffing to process these 
petitions. 

* 6. What are your assessment plans (program/service area) for 2017-18?  

We will continue to assess the three Student Learning Outcomes we developed. We will also 

continue to use website tracking report (specific to commencement and evaluations-general 

information), SARS reporting, Petition for Graduation submittals, registration numbers 

through EmailMeForm website, check-in numbers, and the Commencement Participant 

Survey and Non-Participant Survey. However, now we have an electronic check-in system 

for commencement to ensure accurate accounting, although we will need to continue hand 

tallies for the walk-ins/late adds that participated in the ceremony. Additionally, we have a 

new check-out system for the department where students can answer a handful of quick 

questions after obtaining services. This was implemented in Fall 2017.  

   

 

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  
No answer specified  


